Members Data Base Update & Questionnaire

Although some Members kindly complete and return the annual contact update forms issued in
January, the Club management has little contact with individual Members who do not patronize
the Club regularly or attend AGMs. In a bid to adapt the Club’s facilities and activities to the
requirements of Members, the Committee has issued the attached questionnaire, and invites
Members to complete it and return it to the Club Office.

In order to save paper, the Club is keen to move routine correspondence with Members on-
line. Regrettably, many Members have not furnished the Office with e-mail addresses, which
makes this advance slow. Now that almost everyone communicates by e-mail and hand-phone,
the administration of Club affairs and communications would be better served if the Office has
these basic contact details. Even if Members do not have the time to complete the
guestionnaire, the provision of their contacts to the Office will assist the administration.

Thank you.
Update & Questionnaire
L. NAME: e e e et e e Title: e,
2. Membership Number: .......cccceeuvuenn..e.
3. Office address: et e et st saesr e e enen
(please include eMPIOYEI'S NAME) .cciviuerieriieee ettt st e s et s s s e e st sesnnaes
4. Workplace Phone: .....ccceeeveeerecnnenens FaX oo €-Mailiieiiiiiieieece e,
5. HOME QAAIESS: .ottt ettt st st sr et s e as



6. Home Phone: ...ccooeveevevveereennne. FaX coveveeeeeeeeieeeecenene €-Mailiuee i,

Handphone: .......eveveeeceeeennens
7. SPOUSE’S NAME: c.eiiieieeeete e st sttt e e e e es st es st ese e eae e Titles e,
8. Children resident in Selangor/KL:- Number:-......... Age(s)in..
9. Do your Children join in Club Activities?: ......cccceerverierennenn

10. Do you consider yourself an active member of the Club? For instance, how many times
in this year have you been to the Club?
[] One ortwo times [] At least once a month [[] Most weeks [INot even once

11. What is it that brings you to the Club?
[] Boating/Sailing/Fishing activities [ Entertaining friends/clients
L] To eat & drink with the family L To get away for some quiet time
L] To enjoy the Bar facilities [ To socialize with friends
[ ] Any other reasons? (please feel free to tell us. Tick as many boxes as you wish))

12. How often have you eaten at the Club in the last six months? (eat as opposed to drink)
[ One or two times [ At least once a month [] Most weeks [INot even once

13. If you have eaten at the Club once a month or more in the last six months, what is it on
the menu that is attractive to you?
[1 Sunday nasi lemak [ light meals like sandwiches or noodles [ snacks like chips etc
[ Full course a la carte meals [] the occasional specials like BarBQs

14. What improvements would you like to see to the restaurant/bar products & service?



15. The Club has always been family oriented. What in your opinion would help the Club
achieve this objective?

16. Have you ever served or are serving on any committees in the Club?..........

Would you be prepared to do so?..................

If so, would you be prepared to HELP in:-

[1 The management of the Club, either by serving on the General Committee or
actively participating in a sub-committee.

[ The promotion of the Club to Members by organising activities.

17. The Club is keen to attract younger Members. How do you think this could be achieved?

THANK YOU for taking the time to provide information. It will be used strictly for the purpose
declared and not disseminated to any other authority.

PLEASE RETURN THIS COMPLETED FORM ON-LINE TO info@rsyc.com.my




